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THE EFFECT OF INFORMAL RELATIONSHIP

AND ORGANIZATIONAL COMMITMENT ON

JOB PERFORMANCE IN BORDERS GUARD IN
THE KINGDOM OF SAUDI ARABIA

Abdealrahman G. M. Al-Shehry, M.A. - ;
Naif Arab Academy For Security Scwnces, ,,
1998/1418H  w_ ? f;/

5

f%

This study aims to test the gﬁff@cf of informal
relationship and organlzatlonaL‘cemm1tment on job
performance in Borders’ Guard u; “the Kingdom of Saudi
Arabia. It describes the leVels ‘of informal relationship;
organizational comm1tmem , and job performance. Also it
examine the dlfferences between employee in accordance
to the rank. Arandom sample of all regions is selected. A
tota}._sampleg of 1250 employee is randomly selected. A
quéStjonnaifé composed of four parts is developed as a
research tool for this study. An Informal Relationship
Index is developed based on the literature review. Two
scales are adopted in this study: 1. Alkattan’s
Organizational Commitment Index (1987) 2.
Al-Badayneh’s Job Performance index (1990). Reliability
coefficients of the research tools are ( 0.53; 0.81 and 0.93

respectively).




Findings of this study show a significant éffeﬁt of
informal relationship and organizational commi’tqmnt on
job performance (F = 27.65, alpha = 0. QO) A positive
relationship is found between the informal relatlonshlp and
organizational commltment (r=0. 64), mformal relationship
and job performance (0. 48,5) and organizational
commitment and job perforiﬁ;ihce (0. 53). Moreover,
Significant difference are found attributed to the rank in
informal relatloggﬁlgy(F 5.94, alpha = 0.01);

organizational cgmm,ltment (F = 10, alpha = 0.001), and
pcrformance (F 5.4 16 alpha = 0.04). Some applications
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1 - Order No: AAC 9112074 Pro Quest - Dissertation Abstracts

2 - Title: Performance and Satisfaction Ratings by Nurses, Supervisors,

and Patients in Jordanian Government and Private Hospitals (Hospitals,

Government Hospitals).

3 - Author: Al-Badayneh, Diab Mousa

4 - Schoof: Western Michigan University (0257).

5 - Degree: PHD.

6 - Date: 1990

7 - pp: 366

8 - Advisor: Donnad, Subhash

9 - Source: DAI-B51/12, p. 5805, Jun-1991.

10 - Subject: Hcalth Scicnces, Nursing (0569); Psychology Industrial
(0624); Sociology, Industrial and Labor Relations (0629)

11 - Abstract: This is a study of performance and satisfaction ratings by
supervisors, patients, and nurses in the Jordianian government and
private hospitals. Comparisons of total performance ratings scores
as well as individual performance items were made betwcen (a)
registered nurses vs. supervisors and registered nurscs vs. patients
within government and private hospitals and in all hospitals
combined; (b) combined as well as separate ratings of registercd
nurses, supcrvisors, and patients between government and private
hospitals; and (c) total performance ratings scores only between
registered nurses vs. supervisors and registered nurscs vs. patients
within each hospital. Comparisons of total satisfaction ratings scores
as well as individual satisfaction items were made between separatc
ratings of registered nurses, supervisors, and patients between
government and private hospitals. In addition, the Pearson cocfficient
correlation was used to test the relationship between (a) a rater's
overall satisfaction and rater's ratings of the overall effectiveness in
all hespitals combined, and (b) a rater's total satisfaction scores and
rater's mean ratings. This study included the five largest government
hospitals and the five largest private hospitals in Jordan. The sample
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consisted of 303 registered nurses in the day shift, their 60
supervisors, and a convenience sample of 400 patients.
Performance Rating Questionnaires were administered to all
subjects. The date were analyzed utilizing t-test, and Pearson correlation
coefficients. :
Significant differences were found at alpha. .05 level

found at alpha. .05 level in the total sa
nurses vs. patients between the gove
positive relationship betwecn rater'
was found. ,

Difference in'ratings be ters wer interpreted as a result of
the differences in the leyg he raters, where each rater occupies a
different vantage poig -vis the ratce.

Jon scores of registered
t and private hospitals. A
jction and performance ratings
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