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Reprinted from Out of the Crisis by W. Edwards Deming by)
permission of MIT and the W. Edwards Deming Institute, publishcd
by MIT, center for Advanced Services, Cambridge, MA 02139.
Copyright 1986 by the W. Edwards Deming Institute.)
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[ From Greenwood & Gaunt, Total Quality for Schools (London :
Cassel plc). Source: W. E. Deming,” Out of Crisis, ' 1982 (adapted to
school rather than manufacturing context by L. Richelou and M. S.

Greenwood.]
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(Education Commission of the States, 1995, 1996)
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(Education Commission of the States ,1996 , pp. 6 - 7)
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