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R. Steere Said ““The Layout Flow Chart is simply an office Layout plan

on which the flow of paperwork or people has been superimposed’’
p. 95.
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(1) Hary Wylie (Editor), Office Management Handbook, New YorkiThe
Ronald Press, 1958, p. 21.1

(2) R.M. Currie, Work Study (Second Edition), London, Pitman, 1969,
p. 115.
British Standards Institution defined work measurement as ‘‘The
application of techniques to establish the time of a qualified worker to
carry out a specified job at a defined level of performance’’ p. 153.

(3) Victor Lazzaro, Systems and Procedures, Englewood Cliffs, Prentice-
Hall, Inc., 1968, p. 148.
““Clerical work measurement is the comparision of a standard with the
result of the expendlture of physncal or mental effort”. p. 148.
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(1) Frank Knox, The Knox Standard Guide to Design and Control of

Business Forms, New York, McGraw-Hill Book Co., 1965,
pp. 195-244,
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1— American Management Association, 135 West 50th Street, New
York, NY 10020 U.S.A., (Tel. 212/586-8100).

2— American Productivity Center, 135 North Post Oak Lane, Houston
TX 77024, U.S.A., (Tel. 713/681-4020).

3— Arthur D. Little, Inc., 20 Acorn Park, Cambridge, MA 02140,
U.S.A., (Tel. 617/864-5770).

4— American Consulting and Training, Inc., 1 Harbo_r Point Drive,
Suite 208, Mill Valley, Ca. 94941, U.S.A., (Tel. 415/388-6651).

5— American Business Consultants, Inc., P.O.Box 5221 Clinton NJ
08809, U.S.A., (Tel. 201/735-5544).

6— Booz - Allen and Hamilton, 245 Park Avenue, New York, N.Y.
10017, U.S.A., (Tel. 212/697-1900).

7— Commonwealth Training Associates, Inc., Hague Towers, Suite 203,
330 West Brambleton Avenue, Norfolk, Va 23510, U.S.A., (Tel.
804/623-5224).

8— The Consultants’ Network, 57 West 89 Street, New York, N.Y.
10024, U.S.A., (Tel. 212/799-5239).
* 9— NTL Institute for Applied Behavioral Science, 1501 Wilson BLVD.
STE 1000, Arlington, Va. 22205, U.S.A., (Tei. 703/527-1500).
19— Organization Development Associates, 116 Oak Crest Street,
Lafayette LA. 70503, U.S.A., (Tel. 318/237-6200).

11— Organizational Development Systems, Inc., 11947 North Freeway,
Suite 400, Houston TX 77060, U.S.A., (Tel. 713/931-7243).

(%) For more names and_addresses, refer to ASTD 1982, Buyers .Guide and Consultants
Directery (Washington D.C., American Society for Traning & Development, 1982).
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14—

15—

16—

17—

Organization Dynamics, Inc., 16 New England Executive Park,
Burlington, MA 01803, U.S.A., (Tel. 617/272-8041)

Rath & Strong, Inc., Management Consultants 4835 LBJ Freeway,
Dallas TX 75234, U.S.A., (Tel. 214/980-0647).

SchwarzKOPF Consultants, Inc., 15285 Watertown Plank Road,
ELM Grove, WI 53122, U.S.A., (Tel. 414/784-4200).

Scientific Methods, Inc., (The Grid Co.), P.O.Box 195 Austin, TX
78767, U.S.A., (Tel. 512/477-5781).

Strategic Management Group, Inc., 3501 Market Street, University
City Science Center, Philadelphia, P.A. 19104, U.S.A., (Tel.
215/387-0120).

Technology Futures, Inc., and Industrial Management Center, Inc.,
411 W., 13th St., Suite 801, Austin TX 78701, U.S.A., (Tel.
512/478-1793).
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1— Association of Management Consultants (AMC), 331 Madison
Avenue, New York, N.Y. 10017, U.S.A.

2— Association of Consulting Management Engineers (ACME), 330
Park Avenue, New York, N.Y. 10017, U.S.A.

3— Society of Professional Management Consultants (SPMC), 205 W
89th Street, New York, N.Y. 10024, U.S.A.

4— Canadian Association of Manzzement Consultants (CAMC), Box
289, Toronto-Dominion Centre, Toronto III, Ontario, Canada,

5— Management Consultants Association of India, c/o0 Modern
Management Counsel, 3 E-I Court Chambers, New Marines Lines,
Bombay 20, India.

6— The New Zealand Institute of Management, 17 Grey Street, Well-
ington, New Zealand.

7— Management Consultants Association (MCA), 23-24 Cromwell
Place, London, S.W. 7 2LG, U.K.

8— Association of Management Consultants in Japan, Kydritsu
Building, 3-1-22, Shibakoen Minato-Ku, Tokyo, Japan.

9— Scottish Association of Management and Industrial Consultants, 97
George Street, Edinburgh 2, Scotland, U.K.

10— Turkish Management Consultants Firms Association, Giimilssya
cad. 44-4 Taksan, Istanbul.

(%) M. Kubr, Management Consulting, (Geneva, ILO., 1980), pp. 131-316.
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11— Korean Business Consultants Association, 13, 3-ka, Namsan -
Doug, Joong-Ku, Seoul, Korea.

12— Association Suisse des Censeils en Organisation et gestion (ASCO)
Bellariastrasse 51, 8038 Ziirich.

13— Institute of Management Consultants in Australia Inc., (IMCA), 32,
Buckingham Street, Surry Hills, 2010 Sydney, Australia.

14— Institute of Management Consultants (IMC) 23-24 Cromwell Plefce,
London, SW7 2LG, UK.
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