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Abstract

Educational Dialogue between the University faculty Member and Postgraduate Students in the light of Reengineering Culture
Researchers : Asia msad AL-otaiby
Objective of the Study: Recognising the importance and status quo of educational dialogue between the university professor and postgraduate
students in higher education in the light of a culture of reengineering and identifying the main mechanisms for an educational culture of classroom
dialogue appropriate to both partners as they view it.
Sample of the study: The sample consists of 92 faculty in the College of Education at Umm Al Kurra University in Mecca, from all educational
departments (Islamic Education, Educational Administration, Curriculum and Instruction, Psychology and Art Education); the sample was also
comprised of 315 postgraduate students enrolled in the master and the Ph.D. programmes in the second semester of the academic year (1425 H. —
1426).
Research Method: A combination of descriptive method, analytical research and systems analysis methods of research has been manipulated for
the study.
Instruments of the Study: A questionnaire to investigate into the reengineering processes between the professor and the students in postgraduate
studies has been developed into two forms; one for the professors and another for the students, developed by the researcher. The questionnaire was
comprised of the following three sections:
Section I: the status quo of Practicing Educational Dialogue between the professor and the students, 27 items;
Section II: The Importance of Educational Dialogue re communicative and interactive interrelations between the professor and the students, 27
items.
Section III: The Reengineering mechanisms manipulated for educational dialogue between the professor and the students, 28 items.
Statistics: Frequencies, percentages, means, t-tests and the Scheffé multiple comparisons follow-up statistical test.
Findings of the Study: Findings revealed that professors see that most of the requirements of practicing educational dialogue in the higher
education system are in effect, ranging between moderate to good practice. On the other hand, students of research view that most of these
mechanisms are not in effect, ranging between 'practiced' to 'no practice". All professors and students came into consensus as to the importance of
these requirements of educational dialogue, with a range between "Important" to "Very Important" responses. All also agreed on the suggested
mechanisms to reengineer educational dialogue, all items strongly agreed upon. No differences have been detected as to the practice of these
mechanisms by faculty. Differences have been only recognized in the degree of practicing these mechanisms and the consensus ranges of the
importance of these mechanisms, but the differences are varied according to gender, specialty, degree and experience. No differences have been
detected in the degree of practicing or importance or consensus range of the suggested reengineering mechanisms for students that may be ascribed
to specialty, gender, degree programme or system of study. No differences have been detected in the degree of practicing or importance or
consensus range of the suggested reengineering mechanisms for students that may be ascribed to specialty, gender, degree programme or system of
study.
Recommendations:
As for requirements of educational dialogue between faculty and students:
behavioural requirements of educational dialogue:
transforming professors from mere lecturers to designers of instruction;
sharing with students laying out the descriptions of courses;
faculty should act to solve academic achievement problems for students;
faculty should act as advisors and counselors to students during educational dialogue;
faculty should share students the decision making as to designing and implementing instruction;
Organizational requirements of educational dialogue:
Faculty should act to help students develop formative assessment procedures;
Faculty should act to create a fostering climate for a reengineering culture according to educational dialogue philosophy;
Faculty should act to use educational dialogue as a means of classroom management;
Faculty should act to use educational dialogue as a means of developing creativity on the part of students;
Faculty should act to use educational dialogue as a means of cooperation for envisioning next seminars and sessions;
Faculty should act to use educational dialogue as a means of disseminating a culture of democracy in the classroom;
Faculty should act to use educational dialogue as a means of integrating communication technology for sustaining dialogue and effective
interaction;
Faculty should act to use educational dialogue by means of team work and collaboration;
Re Mechanisms of Sustaining Educational Dialogue between faculty and students:
- Mechanisms of Behavioural Requirements of Educational Dialogue:
There is a dire need for transforming higher education to a culture of educational dialogue;
Transforming collective summative assessment to individualized formative assessments;
Team working for activating educational dialogue in technology-rich classrooms;
Building collegial learning on needs assessments;
reengineering academic advisorship so that faculty may assume the responsibility of the academic advisor since their students are enrolled
in the graduate school,
Paying more attention to reengineering the culture of interactive behaviour and educational dialogue;
understanding students and doing fair and showing good will during classroom discussions and in educational dialogue;
= faculty should be committed to doing justice, showing good will and fairness towards students during educational dialogue; absence of
these values jeopardizes the reeingineering culture of educational dialogue.
. Mechanisms of Organisational Requirements of Educational Dialogue:
Transforming education from inculcation to self-directed learning, from focus on parts to focus on gestalt (holistic learning), from
fragmented learning to integrated learning, from simplistic visions to a more in-depth vision of the nature of knowledge;
= Designing special programmes for professors and students based on Islamic thought and aiming at reengineering the culture of graduate
learning;
Developing in-service training programmes for faculty on how to use educational dialogue;
Clinging to the traditions and value systems of university in a background of Islamic regulations and the Muslim culture;
Activating the responsibility of university in developing a culture of interactional dialogue as a basic for education;
equipping classrooms and lecture theatres with technology-rich communications that promote successful educational dialogue;
Emotional involvement of faculty in the lives of their students as an organizational requirement for reengineering the culture of educational
dialogue;
. Designing communication and language use, and logic courses as part of research methods courses so that successful dialogue could be
launched and sustained between faculty and students;
= conducting seminars, symposia, colloquia, etc managed by students and attended by faculty as part of research method courses to promote a
culture of educational dialogue;
= Adopting a total quality management system for activating educational dialogue in higher education institutions;
=  Transforming evaluation from summative assessment to formative assessment based on classroom discussions and educational dialogue to
identify the real standards of the students;
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