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“If your mind is empty, it is always ready for anything, it is

open to evervthing. In the beginner’s mind there are many
possibilities, in the expert’s mind there are few.”

Shunryu Suzuki
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In the US, adults were spending double the amount of
time online: Forrester Research, “Consumers’ behavior
online: A 2009 deep dive,” July 27, 2009, www.forrester.com.

In Europe, the amount of time adults were online:
Forrester Research, “A deep dive into European consumers’
online behaviour, 2009,” August 13, 2009,
www.forrester.com.

Nonworking women are passing almost half their leisure
time online: Guardian Weekend magazine, quoting TNS
study in “Of mice and women,” Zoe Williams, 17 July 2010.

The average person spends 45 percent of their waking
hours: Ofcom, “Communications Market Report,” August
2010.

The finding in 2010: Hal Crowther, “Invasion of the mind-
snatchers,” Saturday Telegraph Review, 14 August 2010.

The brain receives a blast of dopamine in the prefrontal
cortex: Australian, 14-15 June 2008, “Society hard-wired
for a fall” by Peter Wilson.

The average person’s daily intake of information was 300
percent greater: New York Times, 6 June 2010, “Hooked on
¢adgets and paving a mental price,” by Matt Richtel.
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Online collectivism: The Edge, 30 May 2006, “Digital

Maoism.” Also “The hazards of the new online collec-

tivism” by Jaron Lanier (edge.org). :
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An average of 2,272 text messages a month: Over the Air
blog, Information Week, May 2009.

A 2010 report: Ofcom, “Communications Market Report,”
August 2010.

Kaiser  report: Scientific American Mind,
October/November 2008, “Meet your iBrain” by Gary Small
& Gigi Vorgan.

Consumption of printed media is generally in decline:
Bureau of Labor Statistics, “American Time Use Survey,”
www.bls.gov/tus/.

A study by the Social Issues Research Center: The
Australian, 31 December 2005, “The I-want-it-now years,”
D. Hope, www.theaustralian.com.au; Sydney Morning
Herald, 17-18 December 2005, “The modern dream... life is

meant to be easy,” www.smh.com.au.
Ambient intimacy: New York Times, 7 September 2008,

“Brave new world of digital intimacy” by Clive Thompson.

Micro boredom: Sydney Morning Herald, 21 March 2008,
“My iPod ate my brain” by Carolyn Johnson.

A couple in South Korea: Daily Telegraph, 6 March 2010,
“Internet obsessed pair ‘let baby die.””

Internet addiction: The Author, Spring 2009, “Google Me
Stupid” by Rita Carter.

Culturally induced schizophrenia: Fredric Jameson (1991)
Postinodernism, or The Cultural Logic of Late Capitalism,
Durham: Duke University Press.
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To become what Hal Crowther terms “blessedly discon-
nected”: “Invasion of the mind-snatchers,” Saturday
Telegraph Review, 14 August 2010.

An Ofcom report in 2010: Ofcom, “Communications
Market Report,” August 2010.

Multitasking increases stress-related hormones: The
Atlantic, November 2007, “Autumn of the multi-taskers” by

Walter Kirn.
People who are continually distracted by email suffer from

higher levels of stress: New York Times, 6 June 2010, “Hooked
on gadgets and paying a mental price,” by Matt Richtel.
Such stress can be linked to lower levels of short-term
memory: [bid.

To quote Prensky: Mark Bauerlein (2008) The Dumbest

Generation, New York: Jeremy P Tarcher.
Naomi Baron claims there is an “intellectual torpor”™: The

Author, Spring 2009, “Google me stupid” by Rita Carter.

Chaucer couldn’t spell in today’s terms: Economist, 10
April 2008, “Homo Mobilis.”

Socrates: Sydney Morning Herald, 3—4 January 2009, “The
net effect” by Richard King.
Tree octopus: [nternational Herald Tribune, “Literacy

debate: Online, r u really reading?” by Motoko Rich.

Jacob Nielsen study: Chronicle of Higher Education, 29
September 2008, “Online literacy is a lesser kind” by Mark
Bauerlein.

90 percent of employers think “reading comprehension”
is “veryimportant”: International Herald Tribune, “Literacy
debate: Online, r u really reading?” by Motoko Rich.
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1Q scores nsmg, Flynn effect: Wired, 13 May 2005, “Dome
1mpr0vemmt by Steven Johnson.

Diet affecting intelligence: Scientific American Mind,
Feb/March 2009, “Six ways to boost brainpower.”

Millions of workers in the UK and the US are functionally
illiterate: Weekly Telegraph, 5-11 February 2009, “Half of us
are barely literate and it’s getting worse” by Alistair Palmer.
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2,000 hours in front of a screen: Susan Greenfield talk at
the Centre for Independent Studies, September 2009,
quoted in Sydney Morning Herald, 12-13 September 2009,
“We're losing our minds over technology” by Miranda

Devine.
The Net may well be the single most powerful mind-

altering technology: Nicholas Carr (2010) The Shallows:
What the Internet Is Doing to Our Brains, New York: WW
Norton, pp. 35, 116.

Prescriptions for Ritalin to treat hyperactivity: Australian,
14-15 June 2008, “Society hard-wired for a fall” by Peter
Wilson.

49 percent of British children banned by their parents
from climbing trees: The Weck, 9 August 2008.

Surgeons who play video games: Scientific American Mind,
Feb/March 2009, “Six ways to boost brainpower.”

The average amount of time a father spends alone with his
child: JP Robinson, VG Andreyenkov, & VD Patrushev
(1988) The Rhythm of Everyday Life, Boulder, CO: Westview
Press.

Older children consistently claim that they feel hurt:
Observer, 27 June 2010, quoting Dr. Sherry Turkle in the
New York Times.
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No correlation between increased expenditure on tech-
nology and improved student learning: Chironicle of Higher
Education, 29 September 2008, “Online literacy is a lesser
kind” by Mark Bauerlein.

Scottish report; Munich University report: both quoted in
Bauerlein, Dumbest Generation.

One 2010 report co-authored by Professor Jacob Vigdor at
Duke University: Daily Telegraph, 22 June 2010, “Love of
reading at risk, says Tom Stoppard.”

Why books still matter: The Atlantic, 2 March 2009,
“Resisting the Kindle” by Sven Birkerts; The Tines, 7 May
2009, “Pulp friction: The crisis facing the book” by Nicholas
Clee; Chronicle of Higher Education, 19 Sept. 2008, “Online
literacy is a lesser kind” by Mark Bauerlein; Australian
Literary Review, 1 July 2009, “Is that a canon in your
pocket?” by Geordie Williamson.

A Kaiser report in the US called “Generation M”: quoted
in Bauerlein, Dumbest Generation.

25 percent of work handed in by pupils contains material
copied directly from the internet: BBC News, 6 November
2008, “Teachers voice plagiarism fears.”

Multitasking is becoming an increasingly normal state:
National Public Radio Science Friday interview by Paul
Raeburn, “Multi-tasking may not mean higher productiv-
ity,” 7 July 2010.

Open-source textbooks: Scientific American, 14 August
2009, “Open-source textbooks a mixed bag in California”
by Brendan Borrell.

Lack of resilience: Robert Hughes (1994) Culture of
Complaint, New York: Grand Central Publishing.
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49 Roughly what you’d find inside a $5 calculator: Guardian,
12 March 2005, “Messiness of the mind” by Steven Rose.

49 - Differences between mind and machine: Spiked Online, 3
July 2008, “The World Wide Web is nothing like a brain” by
Stuart Derbyshire.
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Like flying over Los Angeles at night: The Atlantic,
July/August 2008, “My amygdala, my self” by Jeffrey Goldberg.

lJ]
'

Ritalin and Provigil: Economist, 24 May 2008, “Cognitive
enhancement: All in the mind.”

59 An organization called Cephos: The Times magazine, 28
February 2009, “What if a stranger could read your mind?”
bv John Naish.
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64 Neuroscience of leadership: Strategy + Business, “The
Neuroscience of Leadership” by David Rock and Jeffrey
Schwartz.

65 The brain is more receptive to new information when we
are in a good mood: Scientific American, 18 December 2006,
“Happiness: Good for creativity, bad for single-minded
focus” by JR Minkel.

66 Early blockages to thinking: Scientific American, 25 January
2008, “What are we thinking when we (try to) solve prob-
lems?” by Nikhil Swaminathan.

68 Arthur Koestler summed this up when he said: Prospect,
October 2008, “Speculations” by Jim Holt.

69 Atage 6 our brain is already 95 percent of its adult weight:
New Scientist, 4 April 2009, “The five ages of the brain.”
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A slow but terminal decline: /bid.

Habituation: Ibid.

Split-brain theory: Scientific American Mind, June/July
2008, “Spheres of influence” by Michael Gazzaniga.

It might be better to think of two brains: Weekly Telegraph,
17-23 February 2010, “Adults have edge over internet gen-
eration” by Martin Evans.

Male and female brains: Scientific American, 26 January
1998, “Is it true that creativity resides in the right hemi-
sphere of the brain?”

Sometimes misleading memories attach themselves to
information: Harvard Business Review, February 2009,
“Why good leaders make bad decisions” by Andrew
Campbell, Jo Whitehead, & Sydney Finkelstein.

Lack of exercise can inhibit the formation of new brain
cells: Scientific American Mind, Feb/March 2009, “Six ways
to boost brainpower.”

Do you get enough sleep: Scientific American, 7 August
2008, “Sleep on it: How snoozing makes you smarter” by
Robert Stickgold & Jeffrey Ellenbogen; Guardian, 30
December 2006, “How did you sleep last night?” by John
Crace.

Daydreaming links to meditation: Scientific American
Mind, Feb/March 2009, “Six ways to boost brainpower.”

James Surowiecki: Economist, 28 June 2008, “The crowd
within.”

Physical teams of two: Harvard Business Review, May 2009,
“Why teams don’t work” by Diane Coutu, www.hbr.org.
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88 Quote from Ed Mitchell: The Times, 20 July 2009, “One
small step back to where it started” by Mark Mason.
101 Piers are about dreaming and reflection: Economist, 22
September 2007, “The end of the pier.”

101 Gardens: Sydney Morning Herald, 24-25 March 2007, “I
garden, therefore I am” by Cheryl Maddocks.

104 Germaine Greer: Guardian, 28 October 2006, “It’s about
death as much as it is about life.”

104 Private gardens are not generally expansive nowadays:
Sydney Morning Herald, 19-20 August 2006, “Goodbye to
the great outdoors” by Nick Galvin.

104 A study by Marc Berman: Sun Herald, 1 March 2009, “It’s
a jungle out there” by Simon Webster.

105 Open-plan office research: Sydney Morning Herald, 30
April 2009, “Office warfare” by Terry Smyth; research by Dr.
Vinesh Oommen at the Queensland University of
Technology; Asia Pacific Journal of Health Management,
January 2009.

105 60-foot radius rule: New Yorker, 11 December 2000,
“Designs for working” by Malcolm Gladwell.

106 Design of Pixar headquarters: Harvard Business Review,
September 2008, “How Pixar fosters collective creativity” by
Ed Catmull.

108 Saul Greenberg: Sydney Morning Herald, May 31-June 1,
2008, “A space of your own” by Owen Thomson.

109 National Association of Professional Organizers:
Economist, 21 June 2008, “DNA all over the place.”
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110 22 percent of employees used their iPods at work: Sydney
Morning Herald, 26-28 January 2007, “An Apple for the
teacher” by Lisa Timson.

111 Soundscapes: Financial Times, “Sound discovery” by Harry
Eyres.

112 BOSTI research: Business 2.0, April 2007, “Thinking out-
side the cube” by Jeffrey Pfeffer.

113 Frank Gehry was hired to build the new Beckman Center:
Wired, December 2006.

114 “active” or “inactive” fruit: Weekly Telegraph, 10-16
January 2007, “Taxman ‘Shells out £7m on tidy desks proj-
ect’” by Paul Stokes.

115 A little disorder can be healthy: Economist, 19 December
2002, “In praise of clutter.”

115 Leon Heppel: Financial Tines, 11 January 2006, “A certain
level of chaos? Well worth organising...” by David
Honigmann.

119 Best Buy: Business Week, 11 December 2006, “Smashing the
clock™ by Michelle Conlin.

124 Porches: Financial Times, 27-28 QOctober 2007, “The
threshold of greatness” by Phillip Gulley.

127 Bedouin workers: Economist, 12 April 2008, “Our nomadic
future.”

128 The list of major inventions created by accident: Wired,
April 2008, “Unlikely places where Wired pioneers had their
eureka! moments” by Mathew Honan.

134 We need to develop unhurried minds: News.com.au, 3 June
2009, “Information overload from Twitter, Facebook, TV
robs us of compassion—scientists.”

229



uﬂ.\u\ d«nﬂ‘

149 Constant partial attention: New York Times, 16 October
2005, “Meet the life hackers” by Clive Thompson.

149 Chalupa’s radical idea: World Question Centre (edge.org),
Leo Chalupa.

150 Consider what Bill Gates used to do: Wall Street Journal, 28
March 2005, “In a secret hideaway, Bill Gates ponders
Microsoft’s future” by Robert Guth.

152 Latent inhibition: Cindy Rabe (2006) The Innovation
Killer, New York: Amacom, p. 81.

153 Losing your inhibitions: Scientific American, 24 March
2005, “Unleashing creativity” by Ulrich Kraft.

162 Internet uses 5.3 percent of global energy: Kevin Kelly,
TED talk, 17 October 2008.

164 Make flypaper from our unfocused minds: Fast
Company.com, “Hard work’s overrated, maybe detrimen-
tal” by Cliff Kuang.

165 66 percent of people believe it’s possible to have real rela-
tionships purely online: Economist, 7 February 2009,
“Virtual pleasures.”

166 An occasion for the world to understand me: Observer, 6
December 2009, “Can the art of great writing survive the
digital age?”

166 Scientific historian George Dyson said: Sunday Life, 6
April 2009, “Switching Off” by Janelle McCulloch.

169 The human brain is probably the most complex structure
in the universe: Economist, “A survey of the brain,” 23
December 2006.
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“The meaning of things lies not in the things themselves, but

in our attitude towards them.”
Antoine de Saint-Exupery
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